












SECTION 1 - TECHNICAL TERMS AND ABBREVIATIONS 

ally or by signature, to honor 
than one access code billed t 

thorization Code - A pre-defined series of numbers to be dialed by the Customer or End User upon 

ovided. The Customer is responsible for charges incurred through the use of his or her assigned 
thorization Code. 

arrier or Company - FiberNet, LLC unless otherwise indicated by the context. 

ommission - Refers to the Kentucky Public Service Commission. 

Customer - The person, firm, corporation or other entity which orders, cancels, amends or uses service and 

e charges for the services utilized are accepted and paid by another Customer. 

iberNet - Refers to FiberNet, LLC, issuer of this tariff. 
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SECTION 1 - TECHNICAL TERMS AND ABBREVIATIONS, CONT’D. 

ATA - Local Access and Transport Area. 

EC - Locd Exchange Company. 

rsonal Identification Number (PIN) - See Authorization Code. 

urpose of rating calls. 

PSC - refers to Kentucky Public Service Commission. 

Issued: December 1 1, 200 1 Effective: January 11,2002 
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SECTION 2 - RULES AND REGULATIONS 

Undertaking of FiberNet, LLC 

services and facilities are furnished for commUnicatio hating at specified p 

Customer's agent for ordering access connection facilities provided by other carriers or entities, 
en authorized by the Customer, to allow connection of a Customer's location to the FiberNet 
work. The Customer shall be responsible for alI charges due for such service arrangement. 

2.2.1 Service is offered subject to the availability of the necessary facilities and equipment, or 
both facilities and equipment, and subject to the provisions of this tariff. 

FiberNet reserves the right to discontinue or limit service when necessitated by conditions 
beyond its control, or when the Customer is using service in violation of provisions of this 
tariff, or in violation of the law. 

2.2.2 

when available, and will not be liable for errors in transmission or for failure to establish 
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SECTION 2 - RULES AND RE TIONS, CONT’D. 

technically suited. 
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SECTION 2 - RULES AND REGULATIONS, CONT'D. 

ssion provided under this tariff, if caused by any person or entity other th 

the Company's direct control. 

The Company shall not be liable for, and shall be Eully indemnified and held harmlessby 
Customer, End User and Subscriber against any claim or loss, expense, or damage 

directly or indirectly by the installation, ma 
presence, use, or removal of equipment or 
by negligence of the Company. 

Virgil E. Parsons, Executive Vice President & COO 
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CTION 2 - RULES A P b  REGULATIONS, C 

willful misconduct on the Company's part has been a contributing factor, the liability of the 

facility (including services 
transmission provided under 

involved in emergency calling activity) or 

computing this amount, a month is considered to have thirty (30) days. 

Issued: December 11, 2001 Effective: January 11, 2002 
Vigil E. Parsons, Executive Vice President & COO 
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ation and Termination 

agreement does not alter rates specified in this tariff. 

ayment for Service 

ceive such payments. The billing agency may be the Company, a local exchange telephone 

of the agency and subject to the rules of regulatory agencies having jurisdiction. Any objections to 
billed charges must be promptly reported to the Company or its billing agent. Adjustments to 
Customers' bills shall be made to the extent that circumstances exist which reasonably indicate that 
such changes are appropriate. 

A delinquent account may subject the Customer's service to temporary disconnection. The Company 
is responsible for notifying the Customer at least ten (10) calendar days before service is 
disconnected. 

Virgil E. Parsons, Executive Vice President & COO 
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SECTION 2 - RULES AND REGULATIONS, CONT’D. 

equipment and property. ’ 

for the Company to comply with any order or request of any 
thority having jurisdiction. 

21 1 Leon Sullivan Way 
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s of the Company, to the Company's equipment, the,public, or to 

In the event of fraudulent use of the service. 

Credit allowances for interruptions of service which are not due to the Carrier's testing or adjusting, to 
the negligence of the Customer, or to the failure of channels, equipment or communications systems 
provided by the Customer, ?e subject to the general liability provisions set forth in Section 2.4 herein. 
It shall be the obligation of the Customer to not* the Carrier immediately of any interruption in 
service for which a credit allowance is desired by the' Customer. Before giving such notice, the 
Customer shall ascertain that the trouble is not within his or her control, or is not in wiring or 
equipment, if any, furnished by the Customer and connected to Carrier's terminal. 
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Promotionai Offerings 

not less than thirty (30) days notice. 

2.17 Other Rules 
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dation of Distance 

For services utilizing dedicated access, mileage measurements for rate schedules are base 
airline Miles between the FiberNet network access point associated with the station 
ed Access OriginatiodTermination and the rate cent& associated with the 

the following manner: 

coordinates. 

Step 3: Square the differences obtained in Step 2. 

number if any fraction results from the division. 

whole number if any fraction is obtained. This is the distance between the originating and 
terminating locations of the cali. 
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SECTION 3 - RATES AND SERVICES, CONT'D. 

Travel Card Service 

Travel Card Service is available to FiberNet Customers for placing calls while 
originated by dialing a toll-free access number, followed by an 
sonal identification number. Calls may originate from standard residenti 

pay telephone access lines and may terminate to any interstate or intrastate location. Calls are billed in 
six (6) second increments with an initial period for billing purposes of thirty (30) seconds. 

Rate per minute: $0.25 

Directory Assistance 

Directory Assistance is available to Customers. Directory Assistance charge applies to each call to the 
Directory Assistance Bureau. Up to two requests may be made on each call to Directory Assistance. 
The Directory Assistance charge applies to each call regardless of whether the Directory Assistance 
Bureau is able to furnish the requested telephone number. 

Per Call Charge: $0.75 

Bills rendered to Customers by FiberNet contains the following information: 

Date of Bill Rendering; 
Company Name; 
Toll Free Customer Service Number - (800) 320-6144; 
Service Dates; 
Due date; 
Past Due Date; 
Current Amount Due; 
Past Due Amount (if applicable); 
Past Due Penalties (if applicable); 
Date and Time of Each Call; 
Originating Location and Terminating Number; 
Call Duration; 
Call Type; 
Total Charges per Call; 
Total Charges for Company Services; 
Taxes. 

Issued: December 1 1, 2001 
By: 

Effective: January 11, 2002 
Virgil E. Parsons, Executive Vice President & COO 
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